UNITING DUPLICATE

CUSTOMER ACCOUNTS
ON JSK

JSK utility for when two customer accounts are the same entity.
Tidy up your customer database by uniting the two accounts into the one chosen account number.
First make the account names the same in spelling and punctuation, and there cannot be two different cellphone
numbers — delete the incorrect one. (If there is a cellphone number in only one of the accounts, it will be

saved.)

Sales -> File maint. -> Customers
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Add or Edit Customers

Account name, number or cellphone ENG

110131 ENGINEERING, MR W |A 8 HARROWER
10109 ENGINEERING, WL TH END 4
10045 ERELSON, MR N. I= | BENDOR DRIVE
10152 5 VANITY |

FLINTSTONE, FRED
FLOWER, M5 PINK
FORMAN, CARLI
Select customer and pr

Enter “OK” to accept the change, and type in the two character password if prompted.
And the bottom of the screen, enter on Ok? Y, and enter on Proceed to accept the name change for historic data.

8 DEMO ON ANNIE PE
Add or Edit Customers

Ref: 10109 Name ENGINEERING, MR W /pe Ca ef: 9 ENGINEERING, MR W
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10 # 7807135061084 e (0-3) 7807135061084

NAME CHANGE : CUSTOMER NAME HAS CHANGED
Tel. 941 | enter password to accept 918! Tel. 041 | The computer will now change the name in customer
Cell 2948 | or Escape to keep original 9189.20 Cell 2948 | history records as well.
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Once the names are the same, and cellphone numbers checked,
Outer Menu -> Sales -> File maint. -> Name/Cell fix -> Unite duplicate names

P odessatbannie: fhame/odessa = *®

68 DEMO ON ANNIE PE
) SS555555555555555 DemoJSK dummy shopkeeper SSS ! S Build 61144+
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|Customers

| Appointments |
|Data Search |
| Foreign xchng|
|HP inst. edit]|

|Purge cust. |

|Remove cust. |

|Show HP inst. |

|Journal edit |+

|Name/Cell fix||Fix name/title formats|

|Blacklist4SMS| | Aggregate cell numbers|
+|Unite duplicate names

e balances and other details of two accounts. Keep y the older one.

Type in both account numbers, the first (Primary) being the account number you want to keep. (This is usually
the lower number, or original account.)

EP adessapeannie: fame/odessa 5 *

This utility helps you to hide or delete a duplicate customer
provided that certain conditions are met. To merge the balance

of two accounts, they must both have the identical name, including
title, puntuation and spaces. Cell-phone numbers, if both accounts
include one, must be the same.

If 'home' branch is not the same on both accounts, the new 'home
branch will the set to blank (undefined).

Primary Secondary (Primary will be kept)
Customer account numbers: Jj and

Select Proceed to complete the merge. The secondary account will be renamed with a “_DUP_” in front of the
name, and the contact and address details will be copied from the secondary if the prlrnary fields were blank.

P odessatbannie: fhame/odessa = *®

68 DEMO ON ANNIE PE

This utility helps you to hide or delete a duplicate customer
provided that certain conditions are met. To merge the balance

of two accounts, they must both have the identical name, including
title, puntuation and spaces. Cell-phone numbers, if both accounts
include one, must be the same.

If 'home'+

branch wi]
| Address details, and account balances, will be merged
| into the primary account from the secondary account. The
| secondary account will be renamed to '_DUP_ENGINEERING,
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